IMPABUJIA ITPOAAXKHU U BO3BPATA TEATPAJIBHBIX
BUJIETOB
I'BYK MT «HoBast Onepa» um. E.B. Kosi060Ba

1. OBIIUE IMOJIOKEHUSA

1.1. Hacrosmme IlpaBuna (manee mo Tekcty — IlpaBuna) pa3paboTaHbl B
cootrBeTcTBUM ¢ DenepanbubiM 3akoHOM PD ot 09.10.1992 Ne3612-1 «OcHoBBI
3aKkoHoAarenbcTBa Poccniickon denepann 0 KylabType» U PETYIUPYIOT NOPSAOK
OpoAakh W BO3BpaTa OWUJICTOB Ha CIEKTaKIM, KOHIIEPTHI, Beuepa, SKCKYpCHUH,
JICKLIUU, U JPYTHUE 3PENUIIHBIE IPEICTABICHUS U MEPOIIPUSITHS (J1ajiee IO TEKCTY —
Mepornpusitus), TpoBOAUMBIE ['OCYapCTBEHHBIM OIOJKETHBIM YUPEKICHUEM
«Mockosckuii Teatp «HoBas Omnepa» um. E.B. KonobGoBa» (nmangee mo TeKCTy —
Teatp).

1.2. Hactosmue IIpaBuna mgoBoasTcs A0 3puUTENEH IyTeM pa3MElIeHUs Ha
opummansHOM caiite Teatpa https://novayaopera.ru/, https://baletmoskva.ru/.
[TpuoOperas 6uner Teatpa, [lokynarens cornamaercs ¢ Hactosuumu [IpaBunamu
Y PUHUMAET Ha ce0s 00513aTeNIbCTBA MO cOoOM0ieHu 0 [[paBui mpoaaku U Bo3Bpara
TeaTpalbHbIX OmieToB, a Takxke [IpaBun mocemenus Tearpa (pa3MelEHHBIX Ha
caute Teartpa 1o aapecy.

1.3. Anvunuctparus TeaTpa ocTaBlsIeT 3a COOOM MPaBO BHOCHUTh M3MEHEHUS B
coctaB ucnosiureneit Meponpusituii Teatpa 6e3 npeBapuTeIbLHOTO YBEIOMIIEHUS.
M3meHeHus: B cOCTaBe MCHOJIHUTENEH HE SIBISIOTCS OCHOBAaHUSIMU JJIsl BO3BpaTa
ouera.

1.4. bunet neficTBUTENEH AJIsl OJTHOTO JIMIA, HE3aBUCUMO OT BO3pacTa.

1.5. Jletn nomyckaroTcsi Ha yTpEHHHUE U THEBHBIE CIIEKTAKJIU B BO3pacTe oT 5 JieT (B
COINPOBOXACHUU B3pOCibIX), Ha BeuepHue — oT 10 jer. B coorBercTBUH C
TpeboBanusimu denepanbHoro 3akoHa ot 29.12.2010 N 436-D3 «O 3amure nerei
oT uH(OpMaIMK, TPUUMHAIONICH Bpel WX 3J0POBBI0 M PA3BUTHIO» TIPH
npuoOpeTeHun Owmiera Tearp pekoMeHayeT oOpaliath BHUMAaHUE Ha BO3PACTHBIC
orpanuuenust (MH(opMalKs yKka3piBaeTcs Ha aduiax u Ousierax), OTBETCTBEHHOCTD
3a HECOOJII0ICHNE BO3PACTHBIX PEKOMEHAALMN HECYT POJIUTENH.

2. [TIOPAJOK ITPOJAKHU BUJIETOB

2.1. Ilokymnarenb MOXxeT npuodpecTu Oomiersl Ha Meponpusitust TeaTpa B pexumMe
pealbHOTO BpeMeHHM Ha odunuaibHoM caiite Teatpa http://novayaopera.ru,
https://baletmoskva.ru/. Cepsuc npenoctabiien OO0 «MHTHKETCY.
2.2. Tlpuobperas Owner Ha Meponpustusi, TpoBoauMbIe TearpoMm, MOKyHaTeNb
MOATBEPKAACT (haKT 3aKIIFOUCHHSI JOTOBOPA BO3ME3THOTO OKa3aHMs yCIyT B chepe
KynbTyphl ¢ ucnionautenem (Teatpom), a Takxke cornacue ¢ nanabpiMu [IpaBunamu.
JloroBOp BO3ME3IHOTO OKa3aHUS YCAYT (pOpMHUPYETCs TyTeM BbIIaud MOKYIATEITI0
Ounera. buner mnpeacraBisgeTr coOOH JOKYMEHT YCTaHOBICHHOW —(OpMBL,
coaieprKammii nHGOpMaIrio 00 YCIOBUAX TOTOBOPA C MOKyHaTeleM:

- HAMMEHOBAHKE BHUJIA YCIIYT;

- BpeMsi OKa3aHusl yCIyTH (BpeMs poBeaeHUsT MeponpusiTus),
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- MECTO MpoBeaeHUs: MeponpusiTHsl, a TAK’KE MECTO 3pUTENS B 3PUTEIILHOM
3ane;
- CTOMMOCTb YCIYI'M M HWHYIO, NPEIOCTaBISIEMYI0 B COOTBETCTBHH C
3akoHOAaTenbCcTBOM Poccuiickoit deaepanun HHPOPMAIIHIO.
2.3. DNEeKTpOHHBIM OUIIET MPEACTaBIsAET cOO0N MUPPOBYIO 3aMKCh B 6a3e JaHHBIX
OO0 «MuTHKETC», MOATBEPXKIAIONIYI0 OpOHHMPOBAHHWE M OIUIATy OuWjeTra Ha
COOTBETCTBYIOILIEE MEpPONpPHUITHE. MarepuaabHbIM HOCHUTENEM OWJIEeTa SIBISIETCS
daiin OnmaHka SJIEKTPOHHOTO OWJIETa, KOTOPBIM HAMpPaBISETCS HA SJICKTPOHHBIN
aZipec MOKymnaTessi, yKa3aHHBIM Mpu 0POPMIICHUU 3aKa3a, BMECTE C AJIEKTPOHHBIM
YEeKOM, KOTOPBIM HEOOXOIUMO COXpaHsTh 10 KoHIa Mepomnpusitus Teatpa. s
noceiieHus Meponpusatus DJIEKTPOHHBIM OmieT HeoOXOAUMO paclieyaTaTh WU
OpeIbsiBUTh HAa HKpaHe MOOWJIBHOro ycTpoiictBa B Buae PDF-mokymeHTa c
YUTaeMbIM IITPUX-KO0M/QR-KOTOM.
2.4. Tearp He HECET OTBETCTBEHHOCTH 3a BPEMEHHOE WM TOCTOSHHOE
npekpailieHre padoThl caiita TeaTpa.
2.5. Tearp He HECeT OTBETCTBEHHOCTH 3a JIIOOBIC MPSMBIC U HEMPSIMbIC YOBITKH
MOKyMaTeNsl, MPOU30LIEAIINE W3-32 MCHOJIb30BAaHUS WM HEBO3MOXXHOCTHU
MCIOJIb30BaHuA caiita Tearpa.
2.6. B cmnydae xomupoBaHus OjaHka OJEKTpOHHOro Owujera [IOCTyn Ha
Meponpusitue OyAeT NpeaoCTaBie€H TOJIBKO MO TOMY OWIIETYy, KOTOPBIM ObLI
npeabsaBieH nepebiM. [lo TpeboBannio AnMunuctpauun TeaTpa 3puTenu 00s3aHbl
IPENBIABUTH JOKYMEHTBI, YAOCTOBEPSIOIINE JINYHOCTh. B cilydae BO3ZHUKHOBEHUS
KOH(QJIMKTHOW CHUTyallid, CBSI3aHHOM C KOMHWPOBAHMEM »3JIEKTPOHHOro Ouiiera,
noctyn Ha Meponpustue OyIeT BO3MOXEH TOJBKO JUIsl 3pUTENs], YbH JIaHHBIC
(®UO) ykazansl Ha OuieTe.
2.7. B ciydae ono3ganusi Ha MeponpusiTsi 1o Kakoi-mubo npuuune, TeaTp He
BO3MEIIAET MOKYNATENI0 CTOUMOCTD YCIIYTH, YKa3aHHOU Ha Ouere.
2.8. B ciayyae noBpexIeHus, TOpUH, WIH YyTpaThl OMIIETOB, JyOIMKaThl OMJIETOB HE
BBIJIAIOTCS U ACHBI'M 32 OUJIETHI HE BO3BPAILIAIOTCS.

3. HOPAAOK BO3BPATA BUJIETOB

3.1. B cmydae oTkaza TmoOKymaTedas OT TOCCHIEHUsS TpoBoauMoro Tearpom
Mepomnpusitis 1O JHUYHON HWHHUIIMATUBE W BO3BpaTa OJIEKTPOHHBIX OWJIETOB,
MpUOOPETEHHBIX HAa oUIMaTbHOM caiTe Tearpa, HEOOXOAMMO BOCIIOJIB30BATHCS
CepBHCOM  BO3BpaTa  OwmjeroB, mnpeaocraBieHHbBIX OO0  «MHTHKETCY:
https://intickets.ru/refund/

dopma obpatHoii csa3u: https://intickets.ru/requests/.

3.2. JleHexXHBIE CPEACTBA 3a BO3BpaIlaeMbie OWJIETHI BBITUIAYMBAIOTCS COTJIACHO
IIeHaM, YKa3aHHbIM Ha OuJieTe.

3.3. Bo3Bpar AeHEXKHBIX CPEJCTB 3a OWIETHI, MPUOOPETEHHBIE MO OAHKOBCKUM
KapTaM, IPOU3BOJIUTCS Ha Ty K€ OAHKOBCKYIO KapTy, C TIOMOIIBI0 KOTOPOH OUIICTHI
OBLIIM OIJIAYEHBI, B MOPSIIKE, YCTAHOBJIEHHOM 0aHKOM-3MHUTEHTOM.

3.4. B cinydae oTkaza MOKymaredass OT MoOcelleHus mnpoBogumMoro Tearpom
Mepornpusitis MO NpUYUHAM, HE CBSI3aHHBIM C OO0JI€3HBIO TOKymaTens JHOo
CMEPTHIO JIUIIA, SBJISBILIETOCS YJIEHOM €0 CEMbU MJIH €ro OJIM3KUM POJICTBEHHUKOM
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B cooTBeTCTBUU ¢ CeMeilHbIM KojiekcoM Poccuiickoit deaepanun, 1pyu BO3BpaTe
OuiieTa MOKyNnaTeslb UMEET MPABO MOJYUYHTh:

100% ctoumocTtu Ousiera — mpu oOpalleHuu He no3aHee, yem 3a 10 nHeit no qus
poBeaeHuss MeponpusTus;

50% croumocTu OuseTa — mpu oOpameHun MeHee, ueM 3a 10 m1Hel, Ho He To3IHee,
yeM 3a 5 THEW 10 AHS npoBeneHus MeponpusTus;

30% croumocTH OusieTa — Mpu oOpalIeHHH MEHee, YeM 3a 5 JTHEH, HO He MO3IHEe,
4yeM 3a 3 JHS 10 AHS NpoBeacHus MeponpusiTus.

[Tpu oOpatiennn 3a BO3BpaTOM OUJIETOB MEHEE, YeM 3a 3 JHS A0 JHS MIPOBEICHUS
Mepornpusitus OuieTsl K BO3BpaTy HEe MPUHUMAIOTCA (ITOKYNATEN0 CTOUMOCTh
OwsieTa HE BO3BpAIIlAeTCs ).

3.5. B cmydae oTkaza mokymaTesds OT TMOCEHIEHUsT MpoBogumoro Tearpom
Mepornpusitus B CBSI3U C JOKYMEHTAIBHO MOATBEPKIEHHBIMU OOCTOSTEIHCTBAMH,
CBS3aHHBIMH C OO0JIE3HBIO NOKYMNATENsl TMO0 CMEPTHIO JTULA, SABJIABIIETOCS YJIEHOM
€ro CeMbU WJIM €ro OJIM3KUM POJICTBEHHUKOM B COOTBETCTBUM C CeMelHbIM
kozekcoM Poccuiickon denepanun, nokynarento Bo3Bpamaerca 100% croumoctu
Owiera. 3asBJICHUE HA BO3BpAT OMJIETa U HEUCIIOJIb30BAHHBINA OUJIET MPUHUMAIOTCS
HE MO3JHEE AAaThl TPOBEACHUS MeponpusaTus, Ha KOTOpoe ObLIT TPUOOPETEH OUIIET.
[Ipy nomade 3asBiIEHUS] TMOKyMaTedb O0053aH  MPEIbIBUTH  JOKYMEHT,
YAOCTOBEPSIOMMN TUYHOCTh. CrpaBKa MEIMIMHCKOTO YUPEXKACHHUS WM JINCTOK
HETPYAOCIOCOOHOCTH, TUOO0 3aperuCTPUPOBAHHOE MEIUIIMHCKOE CBUJIETENBCTBO O
CMEpPTH WIH BBIJAHHOE OTIEJIOM 3alHiCH aKTOB TPaXKJAHCKOTO COCTOSIHHS
CBUJIETEJICTBO (CIIPABKa) O CMEPTH JIMLIA, IBJIBIIETOCS YIEHOM CEMbHU MOKyIaTENs
WM ero OJM3KUM pOJCTBEHHUKOM, BBIJIAHHBIE HE TO3JHEE JaThl MPOBEIACHUS
Mepornpusitus, BKJIIOYas JTOKYMEHTHI, MOATBEP)KIAIOIINE POJICTBO, MOTYT OBITh
NpEAOCTaBIEHbl B Te4YeHUe 14 KaleHAapHbIX JHEW CcO JHA NPOBEACHUS
Mepornpusitus, Ipyu yCIOBUH, YTO 3asBJICHUE O BO3BpAaTEe ObLIO MPEAOCTABIECHO JI0
Havyana Meponpususi.

3.6. Teatp uMeer mpaBo O0TKa3aTh MOKYNATENO B BO3BpATE JIEHEKHBIX CPEICTB 1O
3asIBJICHUIO B CIAEAYIOIIMUX CIyYasx:

- MOKyNaTeiab MOPEeACTaBWII  JOKYMEHTBI, COAEp’Kallue  HEJI0CTOBEPHYIO
uH(pOpMaIHIO;

- OwieT SBISETCS HWMEHHBIM WM TMPUOOPETEH W OIIadeH OpraHu3alueil Io
KOJUJICKTUBHOM 3asBKE WUJIM PEAIN30BaH B pAMKax CEHUAIBLHOM porpaMmel Tearpa;
- Owier nUpHOOpPETeH C HApyIICHHUEM TMOPSAKA, YCTAaHOBJICHHOTO 3aKOHOM
Poccuiickoit ®eneparun ot 9 oxTabps 1992 roma Ne 3612-1 «OcHOBBI
3aKOHOarenbcTBa Poccuiickoit deaepanniv 0 KyJabTypey.

3.7. B cnyuae OTMeHBI, 3aMEHBl WM TepeHoca Meponpusarus, MOKYHNaTEII0
BO3MeEIIAETCA MOTHAs CTOUMOCTh OMIIeTa.

3.7.1. Uudopmanus o mopsiike U CpoKax Bo3BpaTa OMIIETOB MO KaXKIOMY CIydaro
OTMEHBbI, 3aMeHbl WM nepeHoca Meponpustus Tearpa pa3Memiaercs B CETH
Wutepuer Ha  odunmanbHoM  caiWte  Tearpa  http://novayaopera.ru,
https://baletmoskva.ru/.

3.7.2. Bo3Bpat IeHEeKHBIX CPEACTB 3a OMJIETHI, HarleYaTaHHbIE Ha OJIAHKaX CTPOTOMN
otuetHOCTH (BCO), ocymiecTBIsETCS TOJIBKO MO MPEIbIBICHUIO OUIIETOB.

3.7.3. bunersl, KyljeHHblE Ha TNEPEHECEHHOE WJIM 3aMeHeHHoe Mepomnpustue,
JIEHCTBUTENILHBI HAa BHOBb OOBsBIEHHOE Mepompusarue, HO MOKyNaTelb BIPaBe
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obparutbes B Tearp 3a Bo3BparoMm OmieroB. IIpu 3TOM OmileThl IpUHHUMAKOTCS K
BO3BpAaTy B CIEAYIOIIUE CPOKU:

- TIpu 3aMeHe WIM TepeHoce Meponpusarus — C¢ MOMEHTa OQUIIMAIBHOTO
OTIOBEIICHHS 00 OTMEHE UJIH TIEPEHOCE /10 Havajia 3aMEHEHHOTO WK TTEPEHECEHHOTO
Meponpustus, eciii THOE HE YTBEPKAEHO IpUKa3oM 1o Teatpy;

- Ipu OTMEHE MeponpusiTus — ¢ MOMEHTa O()UIIMATBHOTO OMOBEIIEHUSI 00 OTMEHE
Meponpusituas 1 B cpok a0 10 KaneHZapHbIX JHEH IOCIE OTMEHEHHOIO
Meponpusitas, ecia HHOE He YTBEPKIAEHO MprKa3oM 1o Teatpy.

3.8. Heucnonp3oBaHHBINM OUIIET HE JA€T MpaBa MOCEUIeHUs Apyrux Meponpustuii
Tearpa.

3.9. bunersl, peasin3oBaHHble TeaTpoM B paMKax clielUaIbHBIX IPOIPaMM U aKLIUH,
IpeIyCMaTPUBAIOLIUX OCOObIE YCJIOBUSI MPUOOpETeHHsT OWJIETOB (B TOM 4HCIIE
JIBTOTHI, CKUIKH, TPOMOKO/IbI), BO3BPATy HE MOJJIEKAT.



