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NMMPUKA3

30.03.2021 Ne 37/01

06 yrBep:kaennu «[IpaBu/ Npoaaxkn H BO3BPATa TeaTPajlbHbIX OHIETOB»

B cBA3M €O CMEHOH MpPOrpaMMHOro oOecreyeHus 10 pealu3aluu

T€aTpaJIbHbIX OuIeTOB

IMPUKA3BIBAIO:

1. VrtBepauth «IlpaBuna Npoiaku M BO3BpaTa TeaTpalbHbIX OUICTOB
I'BYK MT “Hosas Omnepa” um E.B. Konobosa» corimacHo IlpunoxeHuto K
HactosimeMy [Ipukasy.

1.2. PasmecTuTsb TekeT «IIpaBuil mpogaki ¥ BO3BpaTa TeaTpajibHbIX OHIETOB)
Ha opuLHaAILHOM caiiTe TeaTpa B pasjeie «HopmaTuBHbBIE JOKYMEHTBD).

2. KoHTponb 3a HCMNOJHEHMEM HACTOSILIEro IpHKa3a  BO3JIOKHTH
Ha PYKOBOJMTENS aJAMHHHCTPATUBHBIX MOJpasjielieHui 1no paboTe co 3pHTENeM

Jleonosa A.b.

OcHoBaHueE: cny){{eﬁﬂaﬂ 3alMcKa HayaJlbHUKA OTAE€Jia peajlu3aluH OHJIETOB

H.O. MaauMOHOBOH.

JlupekTop TeaTpa A.A.I'etbMan



[Mpunoxenue k npukasy 'BYK MT
«Hopas onepa» um. E.B.KonobGosa
ot “30” mapra 2021 r. Ne 37/0/1

IMPABUJIA TPOJAKHN U BO3BPATA TEATPAJIBHBIX
BUJIETOB
I'BYK MT «Hosasi Onepa» um. E.B. Ko1o6oBa

1. OBIIHUE INOJIOKEHUSA

1.1. Hacrosimue IlpaBuna (manee mo tekcty — [IpaBuina) paspaboTaHbl B
coorBercTBuu ¢ DegepanbubiM 3akoHoM P@® ot 09.10.1992 Ne3612-1 «OcHOBEI
3akoHoareascTBa Poccuiickoit @enepanu o KyJbType» U PETYIUPYIOT MOPSAIOK
MpoJaXXH M BO3BpaTa OHIJIETOB Ha CIIEKTAK/M, KOHLEPTHI, Bedepa, KCKYpPCHH,
JIEKIHHU, U APYTHe 3peNUILHbIe Tpe/ICTaBIeHHs U MEPONIPUATHS (Jaee 10 TEKCTY —
MeponpusTus), NpoBoAHMble [0ocylapcTBEHHBIM OHOJUKETHBIM YUYpPEKICHHEM
«Mockosckuii Teatp «Hosas Onepa» um. E.B. Konobosa» (nanee nmo tekcty —
Teatp).

1.2. Hactosuume [lpaBuna goBonATcs 40 3puTelied MyTeM pa3MelleHHs Ha
opuumManbHOM caiiTe Teatpa http://novayaopera.ru. Ilpuobperas Ouner Teatpa,
[Mokynarens cornamaercs ¢ HactosuM# [IpaBuiamum ¥ NpUHHMMaeT Ha ceds
obs3arenscTBa 1o coOmoaenuto [lpaBun npoaaxku M BO3Bpara TeaTPallbHBIX
ouneros, a Takke [IpaBun nocemenus Teatpa.

1.3. Aamunucrpanus Teatpa octaBnseT 3a co00it MpaBo BHOCHTH H3MEHEHHS
B cocTaB ucrnonHuTenei Meponpusatuii Tearpa 0e3 npeaBapHTEIBHOIO
yBe[oMIIeHHs. VI3MeHeHHsI B COCTaBe MCIIOIHUTENEH He SABJISAIOTCA OCHOBAaHHAMHU
JUIsl BO3Bpara Ouiera.

1.4. buner nelcTBUTENEH 1151 OAHOIO JIMIA, HE3aBUCHMO OT BO3pacTa.

1.5. Jletd momycKaroTcs Ha yTPEHHHE W THEBHbIE CIIEKTAaKJIM B BO3pacTe OT S
7eT (B COMPOBOXKAEHUH B3pOCIBIX), Ha BeyepHue — oT 10 ner. B coorBeTcTBUM C
tpeboBanusamu DenepaibHoro 3akoHa oT 29.12.2010 N 436-03 «O 3ammute neteu
oT uWHbOpMalWU, TNpPUUYMHSAIOLIEH Bpel HWX 3J0POBBIO M Pa3sBUTHIO» TMpH
npuodpeTeHnun O6unera TeaTp pekoMeHAyeT oOpauiaTh BHHMaHHe Ha BO3pacTHbIE
orpanudenus (MHGopManus ykaspiBaeTcs Ha aduiiax ¥ Ouserax), OTBETCTBEHHOCTh
3a HeCoOJIr0/IeHHE BO3PACTHBIX PEKOMEHAALMN HECYT POAUTEIH.

2. MOPAAOK MMPOJAKHU BUJIETOB



2.1. Tlokynartens MoxeT mpuoOpectd OuneTbl Ha Meponpusrtus Tearpa B
peXXMMe peajbHOro BpeMeHH Ha opuunanbHoM caiite Tearpa http:/novayaopera.ru.
Cepsuc npenoctasied OO0 «MHTHKETC?.

2.2. Ilpuobperas Ouier Ha Meponpustus, mNpoBoauMble Tearpom,
MoKynaTeb MOATBep:kAaeT (aKT 3aK/IIOUeHHs JIOrOBOpa BO3ME3IHOIO OKa3aHHs
ycayr B cdepe KyabTyphl ¢ ucrionuurenem (Teatpom), a Takke coryiacie ¢ JaHHbIMU
[NpaBunamu. JloroBop BO3Me3IHOTO OKa3aHMs yCIyr GOPMHUPYETCA MyTEM BbIAA4YH
nokynareno Ousera. buner mnpeacraBiaseTr coboW AOKYMEHT YCTaHOBJIEHHOMN
dopmbl, conepkamuii HHGOPMAIUIO 00 YCIOBUAX I0r0BOpA C MOKYATENEM:

- HAUMEHOBAaHME BUAA YCIYT;

- BpeMs 0KazaHHs yCIyTH (BpeMs npoBeaeHus MeponpusTHs);

- MECTO MpOoBeAeHUs MeponpusaThs, a TAKKe MECTO 3pUTells B 3PUTEIbHOM
3aje;

- CTOUMOCTb YCIYIH MW HHYIO, IpPeJOCTaBJIAeMyl0 B COOTBETCTBHH C
3aKoHOAaTeIbcTBOM Poccuiickoii ®estepaunn HHGOpPMALHIO.

2.3. DieKTpOHHBIH OuneT npezacTaBiser codoil uupposyro 3anuce B Oase
npanHbIX OO0 « MHTHKETC», NOATBEpKAa0IYy 0 OpOHUpOBaHKE U ONUIaTy OMjleTa Ha
COOTBETCTBYIOIlee MepornpusTHe. MarepuallbHbIM HOcHUTeNneM Ouiiera SABIAETCS
daiin OnmaHka 27IeKTPOHHOro OujeTa, KOTOPBIA HanpaBisgeTcs Ha 3JIEKTPOHHBIH
aZjpec TOKymarels, YyKa3aHHbIH npu odopwieHuu 3akaza. Jlis mnocemenus
MeporpusaTHs 3J1eKTPOHHBIH OHIeT HeOOXOAUMO pacreyaTaTh UK MPeAbABUTH Ha
3KpaHe MOOMIbHOro ycrpoictsa B Buae PDF-mokyMeHTa ¢ 4yMTaeMbIM I[ITPHX-
Ko10M/QR-kogoMm.

2.4, Teatp He HeCET OTBETCTBEHHOCTH 3a BPEMEHHOE HJIM IOCTOAHHOE
npekpaieHue padotsl caiita Tearpa.

2.5. Tearp He HeceT OTBETCTBEHHOCTH 3a JIIOObIE NpAMbIE WU HENpPSAMbIE
yOBITKH MOKYyTaTessl, MPOU30IIe/IIIHe U3-32 UCIIOIb30BAHUs MIIH HEBO3MOXKHOCTH
ucrnonb3oBaHud caiita Tearpa.

2.6. B cnywyae konupoBaHHs OnaHka DIEKTPOHHOIO OWJleTa IOCTYI Ha
Mepornpustie OyaeT NpeaocTaBlieH TOJIbKO MO TOMY OMJIETY, KOTOpbIH ObLI
npeabsBieH nepsbiM. [To TpeGoBanuio AamuHucTpauun TeaTpa 3puTenu 00sa3aHbl
NPEeAbIBUTE JIOKYMEHTHI, YJIOCTOBEPSIONINE JUYHOCTb. B cilyyae BOSHHKHOBEHHSA
KOH(DJIUKTHONW CHTYallH, CBSA3aHHOW C KOMMPOBAaHMEM 3JIEKTPOHHOro Ouera,
noctyn Ha Meponpusitie OyleT BO3MOXKEH TOJIBKO Ul 3pUTENs, YbH JIaHHbIE
(®PHMO) ykazanbl Ha Oujere.

2.7. B cnyuae ono3aHus Ha MeponpusaTus 1no kakoi-1mdo npuunne, Teatp
He BO3MEIAeT MOKYIaTe 0 CTOMMOCTb YCIYTH, YKa3aHHOMH Ha Ouiere.

2.8. B ciyyae moBpexaeHHs, MOPYH, WJIH YTpaTbl OWIIETOB, AyONHMKaThI
OWJIeTOB He BBIJAKOTCSA M I€HBIH 3a OMIIEThI HE BO3BpALIAlOTCA.

3. MOPSAJOK BO3BPATA BUJIETOB

3.1. B ciayudae oTkasa nokymnaresisi OT IMOcelleHus npoBoaumMoro TeaTpom
MeponpusiTus 1O JHYHOH WHUIMATABE M BO3BpaTa OMIIETOB, KYIUIEHHBIX B
buaernoii kacce Tearpa, mokynaresib JIOJKEH JTMYHO oOpaTUThea B buieTHylio



kaccy Tearpa 1o aapecy: MockBsa, yauua Kaperubiii psja, 1om 3, crp. 2, ¢ 12:00
a0 19:00, u npeacTaBUTh ClIeAYOLINE JOKYMEHTbI:

e3asBiIeHNE HA BO3BPAT JCHEKHBIX CPEJCTB 3a IPHOOPETEeHHbIH B Kacce OuJIeT
C YKa3aHHWeM NpUYHHbBI BO3BpaTa,

¢ JIOKyMEeHT, YJIOCTOBEPSIOUIUN JUYHOCTh (OPUTHHAN JUIS NPEAbABICHUS U
KOMus);

ebuer (Ounerni),

eKaccoBblii uek, MoATBepKAaiolinii (akT MoKynku Ounera (Ounetos)
(opurunan).

3.2. Jlus BO3Bpara 3JIEKTPOHHBIX OHJIETOB, NPUOOPETEHHBIX Ha
ounansHoM caiite TeaTpa, HE0OXOAMMO BOCIIOJIb30BAThCS CEPBUCOM BO3Bpara
oueros, npenocrasiaednbix 000 «MuTukere»: https://intickets.ru/refund/

Texuuueckas nojaepxkka: tei.: +7(499) 322-3106, e-mail: help@intickets.ru.

3.3. JleHexHble CpejiCcTBA 3a BO3BpallaeMble OMIIETHl BBINJIAYUBAIOTCS
COIJIACHO lleHaM, YKa3aHHBIM Ha OujeTe.

3.4. Bo3Bpar JieHe)KHbIX CPe/ICTB 3a OMIEThl, NIPHOOpETeHHbIE 110 OaHKOBCKUM
KapTaMm, IIPOU3BOIHUTCS Ha Ty )Ke 6aHKOBCKYIO KapTy, C HOMOLIBIO KOTOPOH OHIIETHI
ObLIM OILIaY€eHbl, B TIOPsJIKe, yCTAHOBIEHHOM DaHKOM-3MHUTEHTOM.

B ciyyae oTkasza MOKymartelnst OT IOcelleHUs nposoaumoro TeaTpom
MeponpusTus 1o NpHYMHAM, He CBS3aHHBIM ¢ 00JIe3HBIO TOKymaTesls 1IHOO
CMEPThIO JIHLIA, SBJISABLIETOCS YIEHOM €ro CeMbHU MM €ro OJIM3KUM POJICTBEHHUKOM
B coorBercTBUU ¢ CemelinbiM KojekcoMm Poccuiickoit denepauuu, npu BO3Bpare
OusieTa roKynarejib HMEET NpaBo MOJYUYUTh:

100% croumocTH Ouiiera — npH obpaileH|u He rno3jaHee, yeM 3a 10 quei 10
JHs npoBefeHus Meponpusarus,

50% cTtouMocTH OuieTa — npu oOpallleHuy MeHee, yeM 3a 10 qHeil, HO He mo3/iHee,
gyeM 3a 5 aHel g0 aHs nposeneHus MeponpusaTus,

30% crouMocTu OuieTa — npu oOpallleHuH MeHee, YeM 3a 5 JHeH, HO He MOo3Hee,
4yeM 3a 3 JHs J10 JAHs NpoBeJleHuss MeponpusaTus.

[Ipu oOpalieHuy 3a BO3BpaTOM OMIJIETOB MEHee YeM 3a 3 THS J10 JTHS
npoBeaeHus MeponpusTis OHJIETbI K BO3BpaTy He NPUHUMAIOTCS (MOKyNaTesto
CTOMMOCTh OMJIeTa He BO3BpallaeTcs).

3.6. B ciydae oTkasa mokymarens OT TocelleHHs npoBoauMoro Tearpom
MepornpusTis B CBSA3H C JOKYMEHTaJIbHO MOJTBEPKAEHHBIMH 00CTOSTENbCTBAMA,
CBA3aHHBIMH C OOJIE3HBIO MOKYIMaTelNs JTM00 CMEPThIO JIMIIA, SBJIABIIETOCA YJIEHOM
ero CeMbHM MM €ro OJM3KUM POJCTBEHHHKOM B COOTBETCTBMM C (CeMeiHBIM
kozekcoM Poccuiickoii ®enepanuu, nokynarento Bo3spaaercs 100% croumoctu
Ousera. 3asBiieHHE HA BO3BpAT OMJIeTa H HEUCIOJIb30BAHHBIN OUJIET IPUHUMAOTCS
He 103/1Hee AaThl MPOBeAeHUs MeponpusaTHs, Ha KOTopoe ObL1 NpHodpeTeH OuieT.
Ilpy nogave 3asBNeHMs TNOKynarenas 00s3aH  TpPeABABUTH  JOKYMEHT,
yIOCTOBEPSIOIINI JIMYHOCTh. CrpaBka MEOMLMHCKOrO YYPEKJAECHHS MU JIMCTOK
HETPYAOCIOCOOHOCTH, TMOO0 3aperucTpupoOBaHHOE MEIHIIMHCKOE CBUIETENLCTBO O
CMEpPTH WJM BbIJAHHOE OTAEIOM 3allUCH AaKTOB TIpaKIAaHCKOTO COCTOSIHUSA
CBHJIETEILCTBO (CIIpaBKa) 0 CMEPTH JIMLA, ABJSABIIEr0CsA YJIEHOM CEMbH MOKYIaTes
HJIM ero OJIM3KUM pPOJCTBEHHHUKOM, BblJaHHblE He IO3/IHee NaThl MPOBEACHHUS



MeponpusThs, BKJIHOYas IOKYMEHTbI, MOATBEP)KIAIOIIHE POJICTBO, MOTYT OBITH
npelocTaBleHbl B TeueHHe |4 KajleHIapHbIX JHEW CO [HA TNpoBe/eHUs
MepornpusTas, IIpH YCIOBHH, YTO 3asBJIEHHE O BO3BpaTe ObLIO MMPEA0CTAaBIEHO 110
Havasia MeponpusTus.

3.7. Teatp uMeeT NpaBO OTKa3zaTh MOKyNaTeJIlO B BO3BpaTe JACHEXHBIX
CpPEeJICTB 10 3asiBJIEHHIO B CIIEAYIOLIUX CITy4asx:

- TOKymnareidb MpeAcTaBWI JOKYMEHTBI, COJEepiKallhe HeJ0CTOBEPHYIO
MH}popManuo;

- OMJET ABJISETCS MMEHHBIM MM NPUOOpPETeH W OMJiayeH OpraHu3aluei mo
KOJJIEKTHBHO# 3asiBKE MITH Pean30BaH B paMKax crielnansHoi nporpammel Teatpa;

- Ouner nmpuoOpeTeH C HapylIeHHEM MOpsAIKa, YCTaHOBJIEHHOrO 3aKOHOM
Poccuiickoit ®enepauuu ot 9 okrabps 1992 roma Ne 3612-1 «OcHOBBI
3aKoHojiaTenbcTBa Poccuiickoii Menepauiu o KyJabType».

3.8. B ciayuyae oTMeHBbI, 3aMeHbI WM MepeHoca MeponpHsTus, MoKynaTesto
BO3MelllaeTcsl TOJIHAsi CTOMMOCTh OHIeTa.

3.8.1. Undpopmanns o mopsiike M CpoKax BO3BpaTa OMIIETOB IO KaXAOMY
Clly4yaro OTMEeHBI, 3aMeHbI WK NlepeHoca Meponpustus Tearpa pasMmennaeTcs B CeTH
UutepHer Ha opuimanbHoM caiite Teatpa http:/novayaopera.ru.

3.8.2. Bo3Bpar JeHeXHBIX CPEICTB 3a OUJIeThI, OMIadyeHHble B OMJIETHOH Kacce
Tearpa, oCyLIeCTBIIAETCS TOJIBKO 10 MPeAbsABICHHIO OUIIETOB.

3.8.3. bunersl, KyIUleHHbIE HA TEPEHECEHHOE WM 3aMeHeHHOoe MeponpusTue,
JEMCTBUTEILHBI HA BHOBb 00BsBIEHHOe Mepornpusarue, HO MOKyNarejlb BIpaBe
obparutscs B Tearp 3a Bo3BpaToMm Ouieros. IIpu 5ToM OuieTsl MPUHHUMAIOTCA K
BO3BpATy B CJIEIyIOLHE CPOKH:

- Ipu 3aMeHe WM mepeHoce MeponpuaTHs — ¢ MOMEHTa O(UIHAILHOIO
ornoBelleHHs 00 OTMEHE HJIM IepeHoce 10 Havyalla 3aMeHEHHOI0 HITH IIEPEHECEHHOT O
MepornpHsaTus, eclii HHOe He YTBEPXKIAEeHO NIpUKa3oM 1o Tearpy;

- mpu oTMeHe MeponpusTis — ¢ MOMeHTa O(HIMAIBHOIO ONOBEIIEHUs 00
oT™MeHe MepornpusaTis U B cpok 10 10 KaneHmapHBIX JHEH Mocjie OTMEHEHHOIo
MeponpusThs, eclii HHOe He yTBepKAeHo IpuKazoM 1o Teatpy.

3.9. Heucnonb3oBaHHbIH OWJIET He [JaeT ImpaBa [OCELIeHHUS JIpYyTruX
Meponpustuii Teatpa.

3.10. bunetsl, peasiuzoBanHble TeaTpoMm B pamMKax CrelUMallbHbIX MPOrpaMmMm M
aKLMi, NpeayCMaTPHBAIOIIMX OCOOble YCIOBUS NpUOOpeTeHust OMIIETOB (B TOM
YK CJIe JIbIOThI, CKUIKH, TPOMOKO/IbI ), BO3BPATY HE IOJJIEKAT.




